


Wechat and Wechat mini program

- What is mini program?

- How Mini Program can be used by tourism organisations?

- Our ÖW mini program innovation: In Tune with Austria



Wechat as Ecosystem



Wechat mini programs are like mini-apps

• Mini Programs are like apps, but inside the Wechat

eco-system.

• You do not need to download and install.

• As long as you have Wechat, you can directly access

mini programs.

• QR-Code as an access



Wechat mini programs are like mini-apps



How mini Program can be used by tourism

organisations?



Our mini program innovation: 

In Tune with Austria

• Size < 2MB

• Access through QR-Code



• Offline cooperation: Lifestyle 

Magazine, 135.000 

circulation/weekly

• Online cooperation: Wechat

account ,,Traveller“, 850.000 

Followers

How to get our Wechat mini program?



• Tencent cooperation: targeting

core cities Shanghai, Beijing 

und GuangZhou. Age between

25-45 in all gender. People who

already were in Europe.

• We got 3.7M views.

• Other social media cooperation: 

Sinaweibo, Tik Tok etc.

How to get our Wechat mini program?



Innovation I. more flexbile content
• All content can be collected, shared and searched in mini program



• User can find what people

do in Austria in real-time.

• User can make comment on

all postings and share them

directly in Wechat Moments

and Wechat friend groups.

Innovation II. 

Real-Time and interactive content



• One button to join our

campaign to make your unique

Austrian story.

• You design your personal trip

through Austria.

Innovation III. 

Campaign in Wechat mini program



• User can read the most

popular reviews and

comments.

• User can find the lastest

travel advices.

Innovation IV. 

Our mini program is a kind of TripAdvisor



• You can find how much

interaction (likes and

comments) you got from

others.

• You can collect other routes in 

Austria.

• Mini program as your personal 

,,Lonely Planet“.

Innovation V. Setting up and managing your

account in mini program.



Lin.Shen@austria.info

THANK YOU


