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Alibaba and Alipay



Alipay Relationship with Alibaba

GLOBAL BUY

GLOBAL SELL
GLOBAL DELIVERY

GLOBAL PAY GLOBAL FUN

MAKE IT EASY TO DO BUSINESS ANYWHERE

With Globalization, Our Goal is

10 Million Profitable SMES 2BN CONSUMERS Create 100 Million JOBS

Alipay Friends

Make it Easy to Do Business Anywhere



Alipay, 
Payment and Lifestyle Platform
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International Partnerships 
with Top Brands

1+ Billion Users Together 
with Strategic Partners

50+ Markets Globally 

Alipay Friends



50+ Markets all around the world
Travel Around the World with Alipay



USER JOURNEY
All-around touch point based on AlipayUSER JOURNEY

Before Departure

Before Departure
Reach Your Customers during Their Trip Planning

Flights search page 
On fliggy Alipay global page Global section of 

alipay membership

On Arrival

Nearby Store

After Consumption

Return

TRAVEL AROUND THE WORLD WITH ALIPAY



Alipay LBS Push Alipay city page

Before Departure

On 
Arrival

Nearby
Store

After 
Consumption

Return

On Arrival
Brand Promotion with the Comprehensive Directory of the Traveled 
Destination

USER JOURNEY
TRAVEL AROUND THE WORLD WITH ALIPAY

Alipay E-Receipt 
& 

Local Promotion

Special 
Offer @ AT Swarovski

Huabei
Incentive

Attraction 
Ticket

Tax
Refund

Local Promotion

Welcome to Austria & 
Promotions

Coupon from Merchants

Vienna



Before Departure

On Arrival

Nearby Store

After Consumption

Return

Return
Continuous Marketing Even After Traveler’s Returning Home

USER JOURNEY
TRAVEL AROUND THE WORLD WITH ALIPAY

Total Expense Alipay Saved

Merchant 
Coupon

Membership 
Discount

“Red Package” 
Incentive

Promotion in TMALL in China

Tmall store in China will 
provide coupon 
according to the 
purchase during trip. 
Re-Purchase is the target.

Cross Board Travel in March



Alipay in Austria
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Austrian Partners

Alipay Friends

Travel & Shop in Austria with Alipay

And more …

Supported by

And more …



Partners Airports in Europe
Travel Around the World with Alipay

Alipay Friends

And more …



Alipay Expectation
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Alipay Friends

Travel in Austria with Alipay

Alipay Expectations

To meet with administration/ commercial 
association

Tourists be well informed

To support Alipay co-work with Airports.

Be ready for further marketing…



Alipay Friends

Travel in Austria with Alipay

Alipay Friends

Nicolas King
Head of Ecological Business

+86-18658110960
nicolas.jinyx@alipay.com

Michael Yao.
Ecological Business Development 

+86-15618523659
shihai.wsh@alibaba-inc.com


